[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

G1-VP /1P9IE nlBunG /0Bws)S (Sibjy eole alSibils /4531 Sy eolc alas

Slo 30 itings 35130 08193 (IKD 3 I x>l w0 Sold 5 (4l 3a0 (o y 3
Ol 33 31 55 9008 (Sl gukio b (4T bl 51 g & > yliw yg

TObadle dogars (Db sed cao 2l (>3 935
g 1S 0 gl (J g ok ) kit ol S (SCo 5 she o831 by 0S5 ¢ oo g SBlgy 03,5 5okl -
.Email: arezofalahi91@gmail.com o« AVFIAYYS: #: Lo il FFIAVOFVAY
K8 pshe ol 2l islan o3l gl a5 U s plidylST 5 Slaysm 2l Dladst Dy e A1 ol IS
RPN
Ol (S oo o8l Sl i n pelazrl ol g Dliiond (S 0 g 5 (o g Sblgs 035 ole Sl e Y

U‘JL‘ 4)‘}}:‘«

( N

ol

a5 @bl e b Lol 5 51 (6 s S L Gl (sla 5287 53 Lt bl e ol 240
Ssliza sl JSKb 4 g0 2T 4 S5k 5 Oleys (S 1 b S S Sladst &) g
ol 3 Oda sl e gr 35 o Sl Sladst 113 sl Dbe pl 53 5 348 o ALl
3 Sy Ol gl Glays — 23lg S eal gl O Sl el o Suld) Olge e aslllas
g 0K 5 ¢S 5 pas (sla e L OT bl

OT bl 5 2los & astlo s Gaalien Gy b 5 baols ¢ Llowi= (o 5 asllan (1 55 1529
s S GosTpar 23 izl dige 1) S S gos oMbl jidu 3 Jols 5 us b
5 eSS 1y ety Slays — 28l S0 4 odiS ansl o 5,5 YYF osle Sslas (6,8 4 pei 3o b
S5 e 3ol Wesls i ST JalS 1) K318 pas Sl g3 55 S e a3 el OS5,
Al o g 4 e blizul (6T a0 ga 3T 5l eslizul by 5 odss SPSS (5 ,LT

505 0T Co ST a8t VoY ke b Jle YA-FY addllas 55 08 uS'eS 5 o VARl
U Sl ol TA/FY T s FY/OF /0N hianli )y So,05 S 5 Kke Lin g Jabie
PR SVAL ATNFRC TSP PAT YA RPIRCHSWA, AL W [RCHRIYA VR
o3l 5l DI85y &S 8 pos (sla icn 1 pliSomn (P=1/0F) & g2 jicte o i S 55181, oS
RGN g BY-R O W e e S T B

S 4 oS anrl o 3131 s sl e le (o Kike 457 3l 0L ol 106 57 4o 9 S

s 1 el l 6y e enl sl O 6 s 5 03 YU Slays - 23ldg

el c@l.njé—é.fa\-\e ;JA (St lo ) cosl gl g‘.g.&ﬂ :&03‘9 ..\.bb’

(&

09 o
(Originalpaper)



mailto:arezofalahi91@gmail.com
http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

e )l 2010 C0LB) s ) 9P

La iy 5 03 s 3 o3g iie 1 4% B FY/Y
55 01l 53 Olays 3 3131 Csloy (G o b aiiio
3 S el YL byeas e boawles
POYAF-AY ladle o 0l andlas s 0,
ol oSke & W S A1E Ol o Ol 6
(Ao 3l 530 AV Lo a4 S A I s
Sag aaly Sl Cads 0868 suals,
odas Olis o« .L&bu.a Q.:.c._f & u"'l‘:" o3| gl
OUT olo) 5wl (gl 55 b ge Olje
C3bos shanls, Ole enn s (MASL
Y 1 IS I RTINS Rty
Sl Sloys - smbldg dbs j305 54 oS Ol
2 ot b B als) mhe S5
Olsen (Vayls (molgy Sleds ~Sol 5 (65 5aal
Jole 55wl Ceus OB uS il ol
Olse & gl a4l 2L255) 5 1l b
5L B e by e aslh S g
Disl dlp s Sl HT Sl s 5L sl
il 28 U el oSay s Sles
S 03 e s & Obler el
IS s es b Sl mildy Olas
Sl GV Sleds &1 5s oS sl ylas
Sl 5 3e a4 Oy 53 Cpiomad (Sl lS
Ole)s L) 53 6k S8l (2215 Obsley 15
oS WSaie «Zuld) Olges copl p osMe Ll
(Qwl Slas S o)y Ohlew Soglas
sbul cow OB LS arrl o Culs, ple Cpomen
il L3 (Dl €l e L5 el s SIS
Slads C)Lp\ 3 Spy Wby g oslgls QK,»J.,
s B8 syl 4 axg L .(‘\):;qu.a sl
oy 5l ghanls, e 055 b &S T

R a%bﬁw)ﬁ@ﬁdbjﬁjsab\)}lé

.

Ao
S 1SS adgl B> o Cual 5 S
Sy oT 2y w.aL* @ Cabge Slgs g oy dnsl>
CJ']’ Oda ol o o O AEL s amsl 5T
ol 4 VAR Jle s 0l 5 sl gl ¢Sas asli
Sl Jols olwyy eslgls oS asl el s
S S 25 s 53 s ST 5 gl
SRS Tt by ol 53 bl Comer L
5 bis (S O 5 oeng oS slgpdld s
e Sleds iyl g amel> Dl c’ﬁ» s,
Cod (Garelr 9 Cames o3l il 03 2 4 codd (s ja5
- S s i (s S I o e (i
el ol b 5 slal (oolabl gl
S JolS g (55 o 3 (psee Sy
odge p 1y 3 fhe Cod laeslgls 5 ol 3l
(S C}k..» 4 55 Cl?)\ O s axils
odes & 3 Dl Camds 6, Cspes
2 035 YU slajlas 51 LSS Sb S L(F)s s
DS i, Suls) Ol (Sl (Flg o
S OLT Lyl o (6,8 0511 ol Slosts
oldy Sl Wy 5 S b 5> e sl
0548 e 03 VAAF Jle s &8 adsw 53 .(V)syls
S 3 s 08 8,8 Sl 550 55 2l
2 Cabb; Olpe o8 sl Ol 235 plowil 2ilg,
STADSLEL 55 LAV L G 04 53 A0 s 1S
OVl 0357 8 S 5>
ol 5o Yo Jlo 3 8 655 o) 52
4 Oy 4y 5l Ol aer Li 29 8 pll
Oay Jder 5 Sl LT O 5 ol
WS a5 OLT Srdelue ! 1 5 0ol il
Colby Ol Ol s (B)azils Culsy Ol

)‘ Sleds Q‘)‘jdbﬂ).} "\"iTjg)‘ B Sr o J‘JB\

G1-VP /1RGIE GG /oGws)S (Sibjy eole alSibily /0531 (Sl eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

YW ,als gjT

D8G5 05 8 5 it Jl 2los oz e
4 s S SWT 0T oLl Dbl Gl p s el sl
3 ok dstl Shilal avloes plul s b es L
Gl ol s el Ced Ske Oluls,lS
3 ALl el IS (6l odd dcnlous | g
53 Lodd plonil oLl (o) 2 B poeen S 0/47
313 O G35 (Stewed s 5 23T 5L S
olles oL S adlas ol s gdianls) gojle oS
Aredia el ol IS Skl g es g la,
> gl b s Gl 53 s AV 5 MY
70N el b oS A ol ot aslie
3 S O 3,0 Go b Sl VY 4 1) 0T SV
bl s 2ley sdme Jds cpla g esls i15
3yl ol 6))“-@2- sy Ll el daliion
5 eslizal Loy o VY adeus SPSS (guLT Ll 53 ¢
b S bl T 5 s 5 ool slgsasT

38 o 5 4

L4l
b oS anrl o &5 YFF g pame 3 anlllae pl 3
Jle ¥/ VY o S5ke b L VA-PY i (g0,
IVA 5 05700 3,0 ¥ a5 S S5 ey 34
g i gas Co ST sy Jale @4 Comex
5 Ol sy e 3 eass B 1YY 5 (19F)
S1e a0 odiS ansl e 3131 17N Lng olesl,
IV (ol den A Cou gleys - iy
ool e REs Cow LY 5 by Sleds
0 el OKE; Sl .Lsg dew L3678 5 slazs]
zils OS5 andlas 55 03 a5 VP 53,0 eSS,
Fssnn AV e A s Jale 8V e
AN s BB 562 LS A (e b

). ‘@}ﬂ)6>‘>)‘)§ﬂ*‘guﬁﬂ\' cw)

Oy Gluanld) Olm o)y sk 4 5L
Lol Loyl g eslgls ¢Sas 1 So e Olw s
» b F bt 0s; S s e i
R~ P T J IS O PRI P
PP PR PPN R B
Slas ol 5 Griuly il 0KE5,

R "

995
WA Lo 55 & Jos = o g oy ol 53
L (SKabon 5l oy i3 8 plonil by Ol g )3
o (b (S e oils 2lig sl
3 glasy ol S aly g S kS
Ale 5 6 g AL r8ls B I OT ST g s
S S e s el OG5 el Ol e
Sl salS gy Jams s 8 J Canis Jous
oslpls S T G J Sl silig
alllan 3550 amale 5 L Ok gd LiMg S e
Sle I ep Sl ol 4 ediSale sl
ol $Si5 2 e d Gl sl
Ozl anlibn 3 VWP LSS g S, Oliw g
GSaj Y Se pl gs s 0l s a5 Lus
mdnl e LUl 3yl g anllas 3 g alils sl ol gl
S Sl esle ool (6,86 50 3o b 1 OB S
odd Ozl S, Ol g Sloys sdldg ST
Sl o 95 Jold &5 sl ganliin 5
oSS 1y s lenlo, SV 5 SIS pe
Sl 4 by pp S Sl 2 LS
Seop Sap el 08 &GS s
5O eop 1y el SV 5 ST eSS
3 s sl LS als Ol gl oS

okt 0T UL s ols) oV g adyl LSS

G1-VP /1RQIE oGyl /0Bws)S (Sib)y eole alGibily /551 (Sib) eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

e )l 20110 CLB) oo YR YIE

Go i b onl gl Ol 5 Cads Dl g g ol ezl
Gobsliae (ol oMt enl sl OIS 5 (gdan L,
Sl il S e g oS a5 Ll Csly
Shenld) (6 o Sl sy (o s 53 5 4Bl & g2
sty OG5 058 b nl 5 Lo Ll 65V
s (g ylatae LT sl &5 2o
0L kol (S0 ud (g a3 oo OLS Y J g
S Sl il ST edliSanrl e Ols o 5
Sy Solsgme ol Ol el gl ég.:u_,l
Sy Sy Culoy o e dls FO-F4 5151 L5 1k
S Slaes 8 ple b SNl ol o dmsls S
5 baailles 5 bz 31 i Jabie 130 5y lslias
5 Ky S g e S S O oS T
sl 3 g el (63131 e zils Syl
Lld 51 sle ol 5 L g 05,5 51l (6 i ol
SAldes 5 Jad o (P=/0)) g Hlsles g LT
ops b Sl il ST 4 eliS e
o i edalie Hhalkae LT Gl glenls,
ols)y o b Sl il S e saol
manr e 4S5k deT ety Slaline (5T
o 31 azbls S e b (g a8 el o JE S

Flolog Jl ¥ YL 8 W s dle Y 5l S 8
e o S0 Olen j3ele Yo (YL Ol g oSi
Joe S50 5 Olasedss Ol g L& WV g anils Cods
Gyl ¢Sas # g ole Yo I S ab Cweds
sl Yo 5l 5wl Sl L8510 gole Yo (VL Ol i
sl o3l gl oS b )

Stnl;s o B oKle iy ol 2
U Sl Cols)y 7470 daT Cowds FY/SYEY/PA
JALTARE VPRGN -SRYA 4 70 BN (RGN W-SRA
b oS G Sald, WY 5 oS Suld) o
s S EAF

4 oS anr o 3l B (gdian s Ao ps ) sl
- o Ol 1y onl gl oS 51 Gleya— z8ligs ST e
RS %)

S @ sdiSanl e ol 3l glwnls, Loy
Aas e Oli 1y sl gl @Sy 5l Sleys - il
manxl e g S e s I ulo b s ys o i
SN dho g 5 o 5 ES 5 55 5 1 So g 5 OB S
Adls y Colby o i

O i oS ol &S5 ol KL Y Jsdr
651 OB LS a0 shtezi Ly (50 505 (S35 031l

C}’ cQUT e c[)\g.i:}; JAE' C;.:.a...éj Cpeomat .3)‘\-/\.;

08lgils by 31 Sloyd— Sblag 3150 4 oS dxl g0 81 B (Shwiyloy o8 Y Jgu

;{;‘yﬁrr—{'

Yl gsl}i""‘\i A2 ¢
v
&

Stenls)

VAZA SEVAVASVALVAARNA SV A Vid

VAYZ-IEVAY) AN SEVA | JASAN 91N

YARVARRVA QVAd JARVAL 70 SWATA!

YAYZSVAYA GEEVA EV/NERVA | VA VA Vid

Syl Culs,y \
4 S S 3,55 oo S A
S,ls Cols, Obs '
Yy 4y oSy o Sl Sl b
Tl uls, '
plosl 3 &K 5y o g 5 o Sl A 4 b ¢

Tols Suld) aylae

G1-VP /1RGIE GG /oGws)S (Sibjy eole alSibily /0531 (Sl eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

G0 (ols gl

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

¢S bl g 4t Ol 1t 4 b
PZYAINA VA BRRVA VY0 (VA L 07-SRWA 790 o
Tl &uls,
Ol slaw 0,by5 &K (Slgd 50T Sl - &
JAYZSEVANEEVA L Vi SIVA RV/ NI 14
Tl ouls,

ISy disn b gl Sk b

?J-g_)‘) C,.‘)‘Lﬂ)

VAZZSEVA Y/ SVA A VARRVAV.VCSVA £Vi ¢

oylys &S o 6, K Sl A 4 b
A ANA Y/ VAL A LYo BIVA 2 A ¢ A
Sasls uls) Ol sl

Qﬁ){@):au)}w‘j\b%b

IAVZSNAY: VA CVI VAT, SRVA 7V q
Tl b,
shaxel ¢ 5 Soylge 5 S 4 d 42
YAV ZEVARRENA 7 SVA 72 BRVA 4 1o Ve
Syl
YAAZAEIA YA SREVAN V7 VA S/ IR AN Sl Coly S e il 5l d 4 1

allan 3550 1 B (S lo ) b 0315ils OICH 5 081 5908 S T 519 LI (wy iV J9o

) oo Sl _ ~
P oJ\fBQ&iﬂ&_ﬁ‘;ybshék‘g
Value Stanls,
+4/4Y fF./vA 05
+/YF o
+4/4Y YF/FV >,
+4/8Y Yg/AF > e _
o /Y _ JAU Cardy
+14/94¥F /vy J.M:»
TAYS FY/NY JL v )'lJ:.S
+/Y¥ o
R RV/N i s 4D 5| s e 0
AAVAT-= VA )
FY/YVEIANFY Sl
/¥ ool @;
F1/O¥E4/40 ©3ls,l 3
YA/« AR Ls"Jl’
Fe/FYEA/2D ola Y+ jlj.«f
/YA Cwds Ol g
YO/8YENO/FA ole Yo 5l J:YL‘
Ya/VWEANN ola Y+ jlj.«f
/7Y J'S,a Ol g
YV/YYEAV/YA ole Yo 51 5NL
FEIADEY/AD 3,0
v/ F gl
F/VEEY/OA 5,

G1-VP /1RQIE oGyl /0Bws)S (Sib)y eole alGibily /551 (Sib) eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

w ) oaeslie Cnld) glise W)y 9Y

axfllan 8550 O B1 (kLo s b cparrl yo T 908 (S T 59 LIl cwyp ¥ Joo>

P-

Gz ls Ske el o SIS pos sla (S5
Value
+£/4v FA/FA 05
AN o
TV/VA FA/BV 3,
AV Ex24%% JL V=YD
¥ /VEEV/FF JL YO-YO
/0¥ o
FY/PYEVNG JL Yo-F0
FEAYEAN JL Fo-#+
\‘~/\°T’iV/\"F S s
FY/AL2V/YY Joe _
(VAR Jol Cnsy
FA/AVES/AY ol b e
FoAYEE/FD aalbae
FY/YFEAAY 3l g
FEFSLVIVE Ry
/N FELV/ whealy s S SN
FIEF/4) V‘L'°
A\ 7ANY sa\iidlb
£ /PYEV/FA L&
Y/ 01 7/4F Jls &l
FY/YYLONS e
/YA Jas
FAALANY Syslas
FA/50E24/9Y 13T
FA/ALE/EA La,ylS
£ /Y EO/A leys Sl
Wias . o
FA/FEV/EN ol b
FF/0L /Y Aoy L3
\idAn=ad/\ FaskS 0 5l S _
/ey \ATARERIAZY SeghS O

YV/¥VEN /Y

sle ya— il 5
STV
FaAS NSl i

ol d 33l 5l (6 mi Aoy a5 das e Ol
5 s addles ols Ales S et 1) <AL
Syee 3l Co S S s e 0l LK
maslllas (V) Ls g Bl 0 ks &1y Soleds Sl ¢y
A Gdl g OLSer 5 oo S by S
FNF S ol Ol Ol jgd 53 VAT
Jlo 4 S AV b 3 o) o Kke o w3 8

-y

Seloy Ol oeon Mok ) I ods
Sz g S ol O8I el
Glmie L 0T LUyl 5 o Ok el
5 O 618 as

Sl 4 odiSanl e ol 3l Culs, NS Ol
sl gl a5 5l Sd e Ol gd Sleys 2blig
OL8an 5 Ob sl anlllan gl .5 YU Lo andllas )

G1-VP /1RGIE GG /oGws)S (Sibjy eole alSibily /0531 (Sl eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

GV ols gt

ol Ol e 1A/ 03l gl OIS 5 b Ol SISKke
(0)s 5

o s a4 Olylew 1 VE OLIT H5 (glasdlas s
odsl s eslgls oSap Sl I Olaale
sloul Cle 4 Sl (Sn & Ld gy (15 poled el
el by i Sled s 4l e dai)
4 Sl )l 3 iS85 anI 53 5 S s
W58 Glay Obley) ol sl Lol 3l
Ozl (Oldzdle 5 oble ol e

035 i 51 uldy g olail addlle s
adlas 53 5 (VP)/AO/F Spd base 5 i3o
bl 5 iy 3l Sols, 0L 5 Obslew
Olje 53 3 ()3 S p3el TAY eSS Lo
Sbod g S g 5 il Culs,
g s Slp Capde o 4 Ll e on Yoo
5 G S en 5 AL Lad e sl ol 4 0L
Sy B0 el e Sl U]

dg.:é\;}u G st o ol adllas s
(o o Jal Caads coliS ansl e 5131 e
Sl s o 1 Slays mildg S e alol
e b Sl — sl ST 4 ediS el
Lol .l odaline (g lsliae (g Lol oMl (ghesls,
Jrd oS anrl o 013 o 5 OB (el pebaw
el S (6 Islime CoMast| LT a5

DL 5 (omdy aadllas Sl oleT s & ol
Shtges Jab Condy s Comiz o & sls Ol
4l Ol 0Ll danldy Ol 5 o5 )5
sy bl s gme daly el oS
axorl o Ol 03 i SOL Sladlas ()l
Sy Dl L3l g Ol 4 o 0L
—sldg ST,e 4 OU) anxl e cuomes (WA)dis

Clul gad) Olds by g Sy

o) Wl e S e aBl ol wl hIB AY
o Y el S Ll sl 1) )l
R N N e S
ANl

e 4 Sl (S ol e 03 VL
Sl @il ST 5l cads O6L,E W8T
Sl T 2 G Gsi &S il L e
Ml Dolas 4 6 Che a4 5 LSL aBl
3y50 93 ok plsl Sladlas 31 (6ol a5 1 > Lid
L Culd, 5l @V sk WOhley Culs) o
el ys ST Cl S s cpl s S e I F
o oalin (il odis 03,57 p lajls 3l
() 8

sl SR oy i oS ols 0L aalllas slaasl
035 Olylass b Sy 355 2 4 b gy sle sl
el

b b1y Salo, Ol 0, Keass Sl sk
S b5 Solen 850 4 padel ¢ J 25 5
S, O Wlanls bs e oSap Sl S,
A 231 Ol e 4l g5 & s 5 abo e
Sl walp 6,8 5 0leys e 1S
S 1 psY SR R PRI TS )
dal g lo) OLLT 5 OB Osle 3 4 40 5
)5 505

0Ll Suloy ool sk a5 Lhags o
o 235 plnil Sl 53 o5l il SCa e
o3 gl &SCa gy Slodst 4y (o 2> O s sl
Ol 5l o,y 8 J 3 din S s Jle |y
Jole o pcans Ol 4 Slas o35 (sl s
-8l Sl i o 35 15 b5l s e
CAb Ol Sl 5 TOVE oyslie Olej 5l O S

G1-VP /1RQIE oGyl /0Bws)S (Sib)y eole alGibily /551 (Sib) eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

w ) oaaslie Enld) gliss )y YA

Slodst 3 dias Syl Lo g LL ol & L ls Slays
3,8 S p a5 ayem 55 )5 Slays ablde

Sshenloy Ol 5 0Ll Jad o
33 ks Sab (g lale (gHlT gl ol gl a5
P9 Sl sy OVl felie o edisl anlllas
G andllan 53 Ll L(Y¥)355 Iy gme oDl -yl
Tl 5 JR on Sola g daly sdalin b )
GRS ley, & w4 S S)IF el
o5 (LOV) SI3T Jad (slyls o131 51 i (/VE/0)
S5 Jelia sl ol @5 et (Y
slys - silig e L g odd &1 Slas
b r OBT ol Olen 035 YU o

dols s a oS sls Ol addles claasl Koo
Lol S5 Glays il S e 4 LS fous
odeT Cowd @ ult bl el i sl B LS,
oS oo o OLKes 5 sy anllles
3 (Lo oias &1yl S0 U 2aS alols 5w 2ws)
s bl s gme daly Slds 1 gdanls,
- sme O] aeg )l 53 (gl addllae > Ll Q) sl
SIS aloy phe b $Ksp dob )l
33 ol @l ol BYs S 0N S
o) o pwd g 43 Suls Wlg e anlllas
Aol (el filoy o bl

dow Curdy g Coloy U ib addlls s
adlas 55 (Y0)5 S odalie Hls sme bl Ol las
SR s sl 0G5 I el Sike L
Solsliae (ole] oMt dew O 5 dew Slyls
313148 oks il 8 55 e e addllan 3 B
Sotes OB LSy 5 b 131 51 i ol aay
oy sems glgl ple S i e 5 ool

Y9 ity Culs,

5 o Wlely olaol O sl s
okl Olge Olsym ply 95 (eslgls (b3 iomes
S 5o LT sl o5 e L0
clbl Oe Sl gme lE (el otf,uﬂf e
5 Ol adlas s 05 K sdalie OT ol
Ol Sl Cully O e (S8 aa soles!
—adllas Lal (Y +) i odalie 0L 5 O3 o >  28ldge
FNF 38 il ey 5 25l Lau g oS
Sl 3 Oledst o5 o e 53 Ols e &S 43§
S il xS ol 0L 4 Cu Cailig
Sl 035 b Jlea 1 0T cle o Kangs
OA) Ws5ed S5 Cilig ails (b g 51 0l 4

S ol FYL o bl 31 L5l aalllae s
Gl bl amsls eslgls S Sless
4 gos e m OIS 5 oy anllas I odeT s
el 5 Olisl Gl ld ) Oljas 5 a5 5590 Sl
(D Jools T Sls gre daly o3l gl &S5,
o b Ol S 5 8 5518 oa Ol alas )
Stelall, S Golsgme sk dle Y51 i
Kon 53 Ol andllas 55 (Y0) Lz g Sl 55 5 (6 i
(YAl (6 i Caly 3 ipme Ollaw o &K

Chanld) Ol 5 DVl mbw
Ssgme daly eslgls ¢Sag aaly S O Sl
Culd ol Oass bl 3l 5 s odaline g bT
Ol eags 5 s Sladlas 4 .(Q)amsls (g 2h
ol 5 Sl o (GOLT Sls fme dal
G slaasl (YY) wles S 5,18 Cuds 08w ,E
Mz pela b 5131 87 L 0T 51 S bl 5 oo
535 Gmp Bsi 5l it AT s VL
5 @obasl it oby I 6ylas 0 Vil pimman

il STe Sl e mi éj: 5 bl ela]

G1-VP /1RGIE GG /oGws)S (Sibjy eole alSibily /0531 (Sl eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

49 olls gj)T

S 5 4o
Sops S0k S 31y Ol ey ol b
— sl S1,e 4 ediS ans e 5131 5y cdnls,
Sip Jole oslsls 05 Gy 5 VL Sl
331 oDl 851 Sl 53 5 el ol SRl s
S 03 S e Sl tesn Al o Ay S
Jolse s OS5 & Olbey arrl o 53 e Jolse
Gk 3 eslgls O8G, l sdenls, s S
O kS anl o b Gras (slaasliae &S Ol
S e ST 0 8 e slgtty OSG,
ol Gb R Ol gtenls ) Lasls 55 0KG ;
S gy el B8 03 8 o slgtin s,
Ghla o Slys (pildg ST ple 0oyl
53kl L8 Sl Cew ) glagd 5 b
Csld) xS s OV e
ool g lls S 5s s gl 4 08

.JJ;

SIod g S

Bty e Sliios b 5l 8, dlis oyl
e AL e P-AYSFF o led 4 L6, gF("'J" rj_L;
S o) S oK ey e glae Sl s
5 3 s esls L5 ylem 3y 1y b ol sla
Whisged ol b Ragn ol el 5 &S ool B
Dsh o 63\;).45);.‘.; &lasons

N N e . G

5 g b OS5 055 55 55 el e izl
Sgtde 3505 (g olslme (LT | g O gk
ST S o 518 ol addlas s O,
e 93 A Cad asdllae 3 oSS S ol
kYo oty opl 503, mlo,b bl ¢Sy 0359
oo s 4 oS (Sias 555 5 e fs plo
V.A\J.éj._}:s T il oo sl Gble s & s
35 g laliag, 4o u&.&ﬁ G g Ll i 05 S
ST sy als Slele s 6T 05y wjiws
S s e OLaS O Ken 5 bl asdllas (V) Azils
Jos 4 D o5 ol gl oS, Sl s e uld,
kg, S (e = SO wbd el
slasse ol i 5 e Cdle (el
034 9)l> ii.&ﬂ 4 5 Caly w5 Ol
Jolss 5 S Dlallas ol 4 a5 L (YY)
D33 o fend 53 V8 WS amr o ezl ol 3l
s lls 055 el 5 dibis ol G 5 Sy
5 Ehkedde Lo ge oalgls 0E 5 gl SUS
grosn ol adl 38 o S pm 55 OUT fty ) e
Oy Bl S e 00 & dBL s
g 4 gl Jod 5 Olds all s sl gl
2 S et 3l 5 g0l el (b g VL
Lol oo Ohlay la wal 5 Ol b5 ol
Cudst 08 L,E Lo, pals el sl Jlas|
4 Loy @b e 5 gl (VL5

33,8 Jgdoo (s 2 b il stian s,

G1-VP /1RQIE oGyl /0Bws)S (Sib)y eole alGibily /551 (Sib) eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

)l a@slie Enl8) olips )y Ve

Referenses

1- Azizi J, Karimyar Jahromi M, Hojat M. Assessment of darab county villagers’ satisfaction with
family doctor functions from different aspects. Journal of Fasa University of Medical Sciences. 2012;
2(3): 193-198.[In Persian].

2- Alidoosti M, Tavassoli E, Delaram M, Najimi A, Sharifirad G. The relationship between
satisfaction and knowledge about family-doctor program in Shahr-e-Kord. Zahedan J Res Med Sci .

2011; 13(6): 36-39.[In Persian].

3- Jabari A, Sharifirad Gh, Shokri A, Bahmanziari N, Kordi A. Overview of the Performance of Rural
Family Physician in Iran. Health Information Management 2013; 9(7): 1145.[In Persian].

4- Janati A, Gholaamzade-Nikjo R, Portalleb A, Gholizade M. Survey of Mashhad family physicians
satisfaction with family medicine programme. Zahedan J Res Med Sci . 2012; 13(10): 39.[In Persian].

5- Ware J. What information do consumers want and how will they use it ? Med care 1995;33(1):25-

30.

6- Himmel W, Dieterich A, Michael M, Kochen F. German patients accept their family physician as a
gatekeeper? J Gen Intern Med. 2000;15(7):496-502.

7- Shakeri I. Contact doctor- patient and its role in patient satisfaction of treatment process. J Med
Ethics History. 2009; 3(2): 87-93 [In Persian].

8- karimi S, kazemi M. Study of barriers to providing health services in the city of Sirjan between the
years 2001- 2005. Journal of health information management. 2008; 2: 157. [In Persian].

9- Raeissi P, Ghorbani A, Tabarraie Y. Factors Determining Satisfaction with Family Practitioner
Program from the Perspective of Rural Insurance Card holders affiliated with Sabzevar University of
Medical of Sciences. health management. 2011; (49)15: 2.[In Persian].

10- Ministry Of Health And Medical Education. Executive functioning family doctor program and

rural insurance in the year 2006 and first months six 2007. 1st ed. Department of Health. 2007: 7-9.

11- Heidari A, Side M. Patients satisfaction of general practitioners in Qom (1384-1385). . J Sci Med
Council Iran. 2008; 26(4):530- 40.[In Persian].

12- Bredart A, Mignot V, Rousseau A, Dolbeault S. Validation of the EORTC QLQ-SAT32 canser
inpation satisfaction questionnaire by self-verses interview-assessment comparison. Patient Education
and Counseling 2004; 54: 207-12.

13- Liang W, Burner C, Rowland J, Mcropot N, Eggert H, Hwang Y. Communication between
physicians and older women with localized breast cancer : implications for treatment and patient
satisfaction Journal of Clinical Oncology 2002;20:1008-16.

14- H. Ansari H, Ebadi F, Mollasadeghi Gh. Evaluation of Patients Satisfaction in Hospitals under
Iran University of Medical Sciences. Journal of Birjand university of medical sciences. 2003; 11(3):
38-45.In Persian].

15- Peker L, Alkurt MT. Oral Health Attitudes and Behavior among a Group of Turkish Dental
Students. Eur J Dent. 2009; 3: 24-31.

16- Gutkin C. Opportunities in the specialty of family medicine. Can Fam Physician. 2008; 54(2):
320.

17- Sajadiyan A, Yonesiyan M, Fateh A. Study of Satisfaction of patient of providing health services
in Breast Diseases Clinic Center. Payesh journal. 2002; 3: 55-62. [In Persian].

18- Nanbakhsh H, Porali R. Study of Satisfaction of the villagers of providing health services in
health care centers in the city of Oromiye. Oromiye medical journal. 2002; 4(1): 1-26. [In Persian].
19- Sadeghi A. Introduction to public health. shiras university of medical science. 1994. [In Persian].
20- Hajiyan K. Satisfaction of hospitalized patients of providing Health services in Shahidbeheshti
and Yahyanejad of Babol. journal of Babol university of Medical Sciences. 2007; 9(2): 51-60. [In
Persian].

G1-VP /1RGIE GG /oGws)S (Sibjy eole alSibily /0531 (Sl eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

VI (alls gjl

21- Chan J, Chau J. Patieny satisfaction with triage nursing care in Hong kong J Adv Nurs
2005;50(5):498-507

22- Nguyan Thi P, Le T, Empeur F. Satisfaction of patients hospitalized in Ho Chi Minh City,
Vietnam. Sante Publique 2002;14(4):345-60.

23-Azami A, Acbarzade K. Study Satisfaction of patients of providing health services in hospitals of
the city of llam. Journal of llam university of medical science. 2001; 12(44): 9-16. [In Persian].

24- Rabiee M, Mahani A. Satisfaction of hospitalized patients and effective factors on it in
gavernment hospitals of Hemedan university of medical science. Payesh Journal. 2006; 5(4): 271-
279.[In Persian].

25- Zafarghandi M, Rezaei S. Evaluation of patient satisfaction rate of admission processing in the
hospitals of Tehran uiversity of Medical Sciences. Hakim Research Journal. 20003; 8(3): 31-37. [In
Persian].

26- Sarchami r, Shikhi M. Satisfaction of patients of quality of providing health services in emergency
ward of educational-treatment centers in the city of Ghazvin. Journal of Ghazvin university of medical
sciences. 2001; 18: 64-68. [In Persian].

27- Hafezi Z, Asgari R, Momayezi M. Monitoring Performance of Family Physicians in Yazd. .
Tolooe Behdasht. 2009; 1(26): 16-26.[In Persian].

G1-VP /1RQIE oGyl /0Bws)S (Sib)y eole alGibily /551 (Sib) eolc alas


http://zanko.muk.ac.ir/article-1-87-fa.html

[ Downloaded from zanko.muk.ac.ir on 2026-02-02 ]

e )l 2@ WD) s )y VP

[Original paper ]

Assessment client satisfaction with family physician and its relationship
with physician’ demographic variables in health care centers of Jiroft
county

Arezo Fallahi', Babak Nemat Shahrbabaki’, Masoomeh Hashemian®
1- Assistant professor Department of health public, School of Health, Kurdistan University of Medical Sciences,
Sanandaj, Iran-Corresponding author: arezofalahi91@gmail.com
2- M.A. in Health service management, Expert of family physician, Deputy for Health Jiroft University of
Medical Sciences, Kerman,lran.
3- Faculty Of Department Of Public Health, Sabzevar University Of Medical Science And Member Of Research
Center Of Social Determinants Of Health. Sabzevar, Iran.

Abstract

Background and aims: Health care systems in different countries were influenced by political,
economic and cultural circumstances. In order to health services to people, these systems are
organized with different forms, methods such as: prevention, treatment and rehabilitation and in this
among, public satisfaction with the services provided is important. This study aimed to determine
client satisfaction with family physician and relationship with physician’ demographic variables in
health care centers of Jiroft county, Iran.

Methods: In this descriptive-analytical study, the collective data tool was a self-made questionnaire
with two parts. The first part comprised demographic characteristics, and the second part contained 11
items for the assessment of satisfaction with family physician from different aspects. In addition,
guestionnaire’ reliability and validity were confirmed. Random simple sampling method was used to
determine samples. 234 people referred to the health centers filled questionnaire. The data were
analyzed using SPSS software, and inferential statistical analysis was performed.

Results: The majority of the study population were women, married, and aged between 18 and 62
years (mean= 30.09+10.71). Total average satisfaction score was 42.63+£3.68. Overall satisfaction
averages were 9.47% very high, 30.04% high, 33.09% moderate, 15.12% low, and 12.28% very low.
Except lodge on of family physician none of physician’ demographic variables did not effect on
satisfaction index.

Conclusion: The Results showed that mean of satisfaction indexes of family physicians was high and
lodge on of family physician effected on this index.

Keywords: Family Physician Program, Satisfaction, Health-Care Centers, Client.
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